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While our state’s urbanization is developing constantly, population flowing 
rapidly, they bring lots of city management problems, and City Management 
Enforcement Officials face many unprecedented puzzles. In recent years, it appears 
that City Management Enforcement Officials’ compulsory relocation, violent 
enforcement in our state frequently. Meanwhile, City Management Enforcement 
Officials’ work environment and conditions are bad, so their job satisfaction, 
organizational commitment, and job involvement are low. Besides, the above 
problems lead to City Management Enforcement Officials’ individual performances 
and City Management Enforcement Teams’ organizational performances are not 
excellent. It is an important topic that how to standardize City Management 
Enforcement Officials’ behavior, promote their job satisfaction, organizational 
commitment, and job involvement, and improve their performances level. 
Pubic service motivation theory is that public organization employees have 
public service motivation, public interests and public values are the theoretical 
orientation. It is the most important point that public service motivation is the driving 
force in public organization employees’ public service delivery, which can increase 
the employees’ efficiency, enhance their job satisfaction, organizational commitment, 
job involvement and individual performances, and bring effectiveness for public 
organizations. Public service motivation theory’s advantages may supply inspirations 
to solve City Management Enforcement Officials’ problems. 
The paper is divided into five chapters. Chapter one is the introduction, which 
explains the research background and significance, literature review, research contents 
and research methods. Chapters two clarifies the important concepts, which are public 
service motivation and behavior performances, and expound the theoretical basis on 
City Management Enforcement Officials’ public service motivation and behavior 
performances. Chapter three disentangles City Management Enforcement Teams’ 













Enforcement Officials’ job features, effects, as well as behavior performances 
principles. Chapter four sets up research hypotheses on City Management 
Enforcement Officials’ public service motivation and behavior performances, explains 
the research procedures, confirms the research hypotheses on public service 
motivation and behavior performances by questionnaires survey data, and analyses 
and discusses the related data results. Chapter five puts forward the policy suggestions 
for improving City Management Enforcement Officials’ behavior performances and 
stimulating their public service motivation. Finally, that is the concluding remarks, 
which summarizes briefly the research findings, points out the limitations of the paper, 
and outlines the research directions in the future. 
The paper presents that City Management Enforcement Officials have the public 
service motivation as well as the public sectors’ employees; organizational institution 
factors have effects on City Management Enforcement Officials’ public service 
motivation; public service motivation has significant positive correlations with City 
Management Enforcement Officials’ behavior performances. Therefore, City 
Management Enforcement Teams would pay attentions to City Management 
Enforcement Officials’ public service motivation, and take full use of their public 
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